Chapter 4 | Electronic Visit Verification (EVV)

Provider EVV Managers will assign EVV workers to deliver EVV services to specific consumers. The
EVV worker will use the Mobile Site to record each service delivery. The start date, time, and GPS
location will be recorded at the start and stop of each delivery. Completed deliveries will be
uploaded to the iConnect application where they will be recorded as EVV Activities. Provider EVV
Managers will review the uploaded Activities, and where appropriate, justify any violations before
submitting the claim which will be processed in the normal manner.
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Users

Users typically include a program supervisor and their staff at the state/agency, a Provider
EVV Manager, and a user that reviews EVV Activities and bills them.

1. State users (“APD”)
e State users primarily interact with EVV-specific functionality in the context of
granting exceptions to EVV service deliveries that violate pre-determined criteria
(e.g., activity was delivered in an unapproved location) and during QA/QIO
activities.

2. Provider EVV Managers (“Providers”)
e Provider staff work within iConnect and are responsible for
o Scheduling and/or assigning their EVV workers to deliver EVV services to
their consumers
o Reviewing uploaded/delivered EVV services
o Justifying/explaining services that violate pre-determined criteria
o Submitting EVV services that do not have violations (or have justified
violations) for payment (convert to claims)
e Some providers may opt to split these responsibilities among several of their staff

3. Provider EVV Workers (“Workers”)

e EVV workers are the individual workers at each provider organization that are
responsible for going to the consumer’s home and rendering the service. They
work exclusively in the Mobile Site and are responsible for:

o Starting a service delivery

o Delivering a service

o Ending the service delivery

o Adding delivery notes

o Uploading the completed service delivery to Harmony

EVV Validation Rules

Standard EVV Validation Rules, includes Violations and Billing Rules. Any Violation rules that
fail will display in the EVV Details page. Billing rules that fail are visible on Billing Issue report
that can be executed from the EVV Activities List, EVV Activities Details page and in the
Consumer Activity Details page.

Violations Rules

Rule Name: Allow EVV Delivery
Rule Number: 1
Violation Type/Subtype: EVV Service/Not an EVV Service
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Failed Rule Description: This service cannot be delivered via EVV. This may be because the
service cannot ever be delivered via EVV, the rendering provider
is not authorized to deliver the service via EVV, or the consumer
is not authorized to receive the service via EVV.

Note: If this service is an EVV service, and the rendering provider is authorized
to deliver EVV services, notify the iConnect Support Desk.

Rule Name: Manual Entry Requires Justification

Rule Number: 2

Violation Type/Subtype: EVV/Manual Entry

Failed Rule Description: The service delivery was not recorded using the Mobile Site.

Rule Name: Service Requires Note

Rule Number: 3

Violation Type/Subtype: Note Required/Service

Failed Rule Description: This service requires a delivery note.

Note: the EVV Within Mobile Site a warning message will display on the
Current Deliveries list informing the user that a note is required
for the service.

Rule Name: Other Location Requires Note

Rule Number: 4

Violation Type/Subtype: Note Required/Other Location

Failed Rule Description: Non-approved delivery locations require a note.

Rule Name: Enforce Geolocation — No GPS
Rule Number: 5
Violation Type/Subtype:  Geolocation/Missing GPS

Failed Rule Description: GPS coordinates could not be obtained for address at which the
service delivery was started and/or ended.

Rule Name: Enforce Geolocation — Start
Rule Number: 6
Violation Type/Subtype: Geolocation/Start Address

Failed Rule Description: The address at which the service delivery was started was too far
away from the stated delivery address.

Rule Name: Enforce Geolocation — Start Address is Blank
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Rule Number 6a
Violation Type/Subtype: Geolocation/Start Address
Failed Rule Description: The address at which the service delivery is blank.

Rule Name: Enforce Geolocation — End
Rule Number: 7
Violation Type/Subtype: Geolocation/End Address

Failed Rule Description: The address at which the service delivery was ended was too far
away from the stated delivery address.

Rule Name: Enforce Geolocation — End Address is blank

Rule Number: 7a

Violation Type/Subtype: Geolocation/End Address

Failed Rule Description: The address at which the service delivery was ended is blank.

Billing Rules
Rule Name: Primary Diagnosis Required
Rule Number: 8

Failed Rule Description: A primary diagnosis is required to bill.

Rule Name: Place of Service Required
Rule Number: 9

Failed Rule Description: A place of service is required to bill.

Rule Name: Consumer Gender Required
Rule Number: 10

Failed Rule Description: The consumer must have a gender in order to bill.

Rule Name: Consumer DOB Required
Rule Number: 11

Failed Rule Description: The consumer must have a DOB and the DOB must not be in the
future in order to bill.
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Rule Name: Consumer Address Required
Rule Number: 12

Failed Rule Description: The consumer must have a complete address (street, city, state, zip
code) in order to bill.

Rule Name: Consumer Medicaid ID Required
Rule Number: 13

Failed Rule Description: The consumer must have a Medicaid ID in order to bill. If the
consumer does not have/need a Medicaid ID to receive the
service, a placeholder/dummy value will still need to be
populated. Consult your system administrator or program
manager for the appropriate value to use.

Rule Name: Provider Phone Required
Rule Number: 14

Failed Rule Description: The provider must have a phone number in order to bill.

Rule Name: Provider Mailing Address Required
Rule Number: 15

Failed Rule Description: The provider must have a mailing address in order to bill.

Rule Name: Provider EIN Required
Rule Number: 16

Failed Rule Description: The provider must have an EIN / Tax ID in order to bill.

Rule Name: Provider NPI Required
Rule Number: 17

Failed Rule Description: The provide must have an NPl in the Provider > Edit Provider > NPI
field in order to bill. If the provider does not have/need an NPI
to deliver the service, you will still need to put a populate the
field. Consult your system administrator or program manager
for the appropriate value to use.

Rule Name: Unresolved Violations
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Rule Number: 18

Failed Rule Description: Unresolved violations are associated with this service prevent this
service from being Billed.

Rule Name: Missing Submittal Folder
Rule Number: 19

Failed Rule Description: The application is not currently configured to process claims. Please
ask your system or program administrator to contact Customer
Support.

Rule Name: Missing Sender ID for Rendering Provider
Rule Number: 20

Failed Rule Description: The rendering provider on the activity is not configured to submit
claims. Please contact your system or program administrator
and ask them to setup a Sender ID in the provider’s Provider ID
Numbers tab.

Rule Name: No Issues - Set Activity to Billable
Rule Number: 100
Rule Description:  If all rules are passed, then the “EVV Billable?” will be set to “Yes”

TRUE/checked) so that the user can convert the activity to a claim.

Authorize EVV Services (APD iConnect Application)

1. WSC’'s work with consumers to plan and authorize services that can meet the consumer’s
needs using the planned services, plan validation and authorization functionality in
iConnect. This content is covered in the Case Management Training Manual.

2. If a service requires EVV delivery per APD business rules and CMS requirements, the
Allow EVV Delivery field will be visible and checked on the Planned Services page. After
the plan is approved and passes validation, the authorization is created and will be visible
in the Consumer > Auths and Provider > EVV Activities tabs.

April 27,2020 63| Page



od iConnect John Sheppard Planned Service

File

Last Updated by jbuck
at H25/2019 12:04:17 PM

Non-Taxable |

Planned Service Status | v
| 'On 9/25/2019 at 11:46 AM, Jennifer Buck wrote: region denies this service

New Text

Region/State Review Comments
(REQUIRED)

Cormresponding Auth No.
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3. Regional staff will have permissions to uncheck the Allow EVV Delivery field, to force a
service delivery to be delivered via traditional means rather than EVV for certain living
settings.

Searching for and Viewing EVV Service Authorizations (Service Provider record in the APD
iConnect Application)

The provider will have select the staff that are responsible for managing the scheduling of
EVV services for their organization. The EVV Scheduling tab presents a view of all consumers
with an authorized EVV service. The user must also be a worker for the authorized provider
to see any records on this tab. The user can use filters to quickly find and see individual or
groups of consumers that meet specified criteria and can assign/reassign EVV workers to
authorizations.

1. Navigate to the Provider record and click on the EVV Scheduling tab.

2. Specify one or more parameters in the Search filter section at the top of the grid. A likely
filter will be Primary EVV Worker Equal to Blank.

3. Click “Search” to apply the filters. The screen will refresh to show only those EVV
authorizations that meet the search criteria.
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Save a Search Filter:

a. The user should save his/her search filters as default so each time he/she views
the EVV Scheduling tab, the default filters will be in place and will not have to be
set each time.

b. Once the Search filters are selected and the search executed, select Save As.

c. Enter a Name of the Search Filter and check Set as Default to set this as the
default search filter for the user’s EVV Activities tab. Leave this unchecked if this
should be a saved search filter but NOT the default search filter. Click Save.

d. The next time the EVV Scheduling tab is opened, the default search filters will be
in place and the user just has to select “Search”

Edit a Saved Search Filter:

a. The user can made changes to a previously saved Search filter. Select the Name
of the saved search filter from the dropdown that needs to be changed.

b. Make the changes and then select Save As.

c. You can save the edited filter with a new name or enter the same name as the

original saved filter and make sure the “If Filter Name Exists, Overwrite it” is
checked.

d. Click Save.
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Save Search Filter Option As... =

Filter Name * Service Code $5130:UC] x
If Filter Name Exists, Overwrite it bl
Save As Default [l

Delete a Saved Search Filter:

a. The user can delete a previously saved Search filter. Select the Name of the saved
search filter from the dropdown that needs to be deleted. Select the Delete tab.
Click OK to the Notification window. The search filter is deleted.

This action can not be undone. Are you sure you want to continue?

b. Click on an authorization from the search results grid.

c. The authorization will open in read-only mode. It is not possible to edit an
authorization when it is opened from the EVV Scheduling tab.

Assign/Unassign EVV workers to EVV service authorizations (APD iConnect Application)

Users will authorize EVV services in the normal manner, using the existing planned services >
plan validation > authorization functionality. Typically, each EVV authorized service will be
assigned a primary and backup worker to limit the number of individuals that can see the
consumer and the services they’re receiving but doesn’t require a supervisor to continually
update assignments when primary workers are on vacation or otherwise need coverage by a
peer. Provider EVV Managers can associate their EVV workers, who are the individuals that
will render the services to consumers, to EVV service authorizations from the EVV Scheduling
tab. Assigning an EVV Worker from the EVV Scheduling tab controls which consumers are
visible to the workers in the Mobile Site.

1. Navigate to the Provider record and click on the EVV Scheduling tab.
2. If desired, filter to see the desired consumer(s) as described in the previous section.

3. Check the box to the right of each EVV authorization for which an EVV worker needs to
be assigned, modified, or removed.

a. Checking the box at the top of the grid (listview) will select all service
authorizations on the screen.
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6. To assign a worker when one is not already assigned or change the assigned worker from
one worker to another, select the type of worker to be assigned/updated.

7. Select the worker to be assigned to the selected records.
8. Enter a Worker Start Date and End Date.

a. If dates are populated, they are used to grant or remove visibility to consumer
within the Mobile Site.

b. If no dates are populated, the assigned EVV workers will always be able to see the
consumer in the Mobile Site.

C. Visibility of the EVV services in the Mobile Site is dependent on the start date of
the service and the current date, not the Worker Start and End dates.

9. Click “Update Records” to assign/change the assigned worker or “Cancel” to return to
the EVV Scheduling tab without making any changes.

Assign/Change EVV Worker x |

) Primary EVV Worker
(® Backup EVV Worker
) Alternate EVV Worker 1
() Alternate EVV Worker 2
) Alternate EVV Worker 3

Worker |Buck, Jennifer V|
Start Date (11012019 |
End Date [oemoz020 |

e T S

Update Record

oo
' ; 7
Message from webpage ﬁ

i ’_q"ml You are about to assign Buck Jennifer as the Backup EVV Worker for
W' selected records,replacing any Backup EVV Worker(s) that may already
be assigned,

Click Qkay to proceed or Cancel to return to Assign/change dialog box
without making any changes,

| ok || cance ||

Ll
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10. A confirmation message will be displayed. Click “Okay” to proceed or “Cancel’ to abort
the changes.

11.The system will assign the specified EVV worker to each selected record as the specified
worker type. If another worker was already assigned to the record, they will be replaced
by the new worker.

12.To remove an EVV worker without adding a replacement
a. Select the type of EVV worker (Primary, Back-up, etc.) to be removed.
b. Make sure the worker field is blank.

C. Click “Update Records” to remove the assigned worker(s) or “Cancel” to return to
the EVV Scheduling tab without making any changes.

Assign/Change EVV Worker x

® Primary EVV Worker
) Backup EVV Worker
) Alternate EVV Worker 1
) Alternate EVV Worker 2
) Alternate EVV Worker 3

Worker | v
Start Date
End Date

mietiesestall bl

d. A confirmation message will be displayed. Click “Okay” to proceed or “Cancel’ to
abort the changes.

€. The system will remove any existing workers and, if present, their Worker Start
and End Dates.

Download/Sync Consumer and Authorization Data (Mobile Site)

EVV workers are responsible for delivering EVV services to the consumer. In most cases, EVV
workers will work exclusively in the Mobile Site. The Mobile Site allows EVV workers to:

e Download/Sync appropriate consumer and authorization data
e Create delivery rosters
e Record service deliveries
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e Upload completed deliveries to iConnect application

1. To record a service delivery, the Mobile Site must have consumer and authorization data.
Workers can sync consumer and authorization data from the iConnect application to their
mobile device anytime they have internet connectivity. The sync process downloads all
consumer and authorization data that the worker has permission to see to the Mobile
Site. It also removes consumer and authorization data that the worker might have been
able to see previously but has now lost access. (e.g., worker is no longer an assigned EVV
worker for a given consumer.)

2. Click the Mobile Site link from the Centrify home page to log in.

3. Select Sync Data from the Toolbar.

Home Consumers Delivery Current  Sync Manage Log

Rosters Deliveries DEE Password QOut

= Consumers
= Delivery Rosters
¥4 Current Deliveries

7~
|

Sync Data

= Manage Password

4. Select the Sync link.
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Home Consumers Delive Current Sync Manage Lo
Sync Data i y J 9

Rosters Deliveries Data Password Out

2 Consumers

2 Consumer Locations
4 Consumer Services
6 Consumer Workers
1 Rosters

1 Consumer Deliveries
0 Delivery Pictures

0 Delivery Signatures

5. The system will:

a. Download new consumers and their authorization data. New consumers are not
automatically added to a delivery roster.

b. Update existing consumers whose data has been modified in the iConnect application.

c. Remove consumers and their authorization data for consumers that are no longer
associated to the worker.

e Consumers are also removed from delivery rosters.

e Service deliveries that have not been uploaded for consumers that are no longer
associated to the worker are not deleted. They can still be completed and
uploaded.
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Synchronizing data...

View Consumer Lists (Mobile Site)

Consumers demographic and authorization data is the basis for EVV service deliveries. Data
can be viewed from consumer lists which are based on the relationship of the worker to the
consumer or from delivery rosters which are defined by the worker.

1. From the main menu, select “Consumers.”
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' |

R/ Sync Data
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oy Manage Password
il Verizon ¥ 8:04 PM

-
& gaapps.harmonyis.net (e,

Home

&» Consumers
i= Delivery Rosters

Current Deliveries

Sync Data

&  Manage Password

2. Select one of the following options:

a. All Consumers: System displays all consumers to which the EVV worker has visibility

b. Consumers Assigned to Me: System displays all consumers to which the EVV worker

is assigned as the Primary EVV Worker

c. Consumers for which I’'m the Backup: System displays all consumers to which the

EVV worker is assigned as the Backup EVV Worker

d. Consumers for which I’'m an Alternate: System displays all consumers to which the
EVV worker is assigned as the Alternate EVV Worker 1, Alternate EVV Worker 2, or

Alternate EVV Worker 3

April 27,2020

73| Page



Home Consumers Delivery Current (WELETe [

Consumers _
Rosters Deliveries Password

All Consumers

Consumers Assigned to Me
Consumers for which I'm the Back-up
Consumers for which I'm an Alternate
Refresh Consumers

Return to Home

3. Select a consumer from the list.

4. Consumers that appear in a consumer list in red italics are consumers that are not
currently assigned to a delivery roster. This helps EVV worker quickly see new
consumers that have been assigned to them and need to be added into their delivery
route.

Home Consumers Delivery Current Manage Log

Consumers List Rosters Deliveries Password  Out

Sheppard, John
Male

Sheppard, Violet
Female

Viewing Consumer Details (Mobile Site)

The consumer detail page houses consumer demographic details, special notes, approved
delivery locations, approved services, current deliveries, and worker information. This
information is most useful for the EVV worker when they get a new consumer or need
additional information on a consumer. Information in this area is all read-only. Consumer
data cannot be updated from within the Mobile Site. EVV workers can initiate a new service
delivery from the consumer detail screen, though most EVV workers will do this from within
a delivery roster.

1. From the main menu, select Consumers and then select the appropriate list.

2. Select a consumer from the list.
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Details

3. The consumer’s Details page will be presented. The name and a photo of the
consumer will be visible at the top of the screen. The photo can be used by the EVV
worker to confirm that they are delivering a service to the correct consumer.

a. The photo shown is from the Consumers > Edit Demographics screen in the
iConnect application. The WSC will take this photo. This is not a photo taken by
the EVV worker.

b. Click on the photo to view a larger version of the photo. Click on the photo again
to return to the thumbnail view.

4. To dial the consumer’s home or cell phone, click the phone number. Your mobile
device will offer to dial the number.

NOTE: This feature may not be available on all devices as each operating system
manages this type of control independently from the iConnect EVV Mobile Site.

5. The consumer’s residential, primary address will display on the Details page for
reference only. The approved delivery locations are not listed on this Details page,
they are located on the Approved Delivery Locations page.

Home Consumers Delivery Current Sync Manage Log

Consumers A
Rosters Deliveries Data Password Qut

Violet Sheppard

]
" CREATE NEW DELVERY.

DETAILS  SPECIAL NOTES  APPROVED DELIVERY LOCATIONS  APPROVED SERVICES CURR *

iConnect ID 10172

Gender Female

Race

Language

Home Phone (258)491-1789

Cell Phone (258)917-5577

Primary Address 123 Not Primary St 9
ALACHUA, FL 32615

Approved Delivery Locations

6. Click on the “Approved Delivery Locations” menu. The addresses at which the
consumer is authorized to receive services are listed. This includes the active,
residence address of the consumer, guardian, guardian advocate or parent. The
information on this page is read-only.
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Home Consumers Delivery Current Sync Manage Log

Rosters Deliveries Data Password Out

Violet Sheppard

Consumers

CURR *

DETAILS  SPECIAL NOTES  APPROVED DELIVERY LOCATIONS  APPROVED SERVICES

123 Mot Primary St

Residence Address (Relation) 9
ALACHUA, FL 32615

a. Toview an address on a map, click the map icon in the address field. A map
overlay will be displayed.

b. Use the “+” and “- “signs or “pinch-zoom” to zoom in and out.

c. Use your finger to move the map.

d. Click the “X” in the upper right corner to close the map and return to the
Approved Delivery Locations page.
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Approved Services
7. Click on the “Approved Services” menu. The consumer’s EVV service authorizations

are listed. The information on this page is read-only.
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Home Consumers Delivery
Consumers

Current Sync Manage Log
Rosters Deliveries Data

Violet Sheppard

Password Qut

< CREATE NEW DELIVERY.

DETAILS SPECIAL NOTES  APPROVED DELIVERY LOCATIONS  APPROVED SERVICES  CURR !

01/07,/2020 - 01/31/2020
Auth Id: 140905

Total Units: 75

Unit Type: 15 mins
Instructions/Notes:

Current Deliveries

8. Click on the “Current Deliveries” menu. Service deliveries for the consumer that have

been started and not completed or completed but not yet uploaded to the iConnect
application are listed.

Consumers Home Consumers Delivery Rosters Cumrent Deliveries Sync Data Manage Password Log Out

ﬂ John Sheppard

DETAILS  SPECIAL NOTES  APPROVED DELIVERY LOCATIONS

APPROVED SERVICES ~ CURRENT DELIVERIES W *
0 -12/19/2019

Workers

9. Click on the “Workers” menu. The EVV workers associated to the consumer are
listed. The information on this page is read-only.
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Home Consumers Delivery Current Sync Manage Log

Consumers S
Rosters Deliveries Data Password Qut

Violet Sheppard

DETAILS  SPECIAL NOTES  APPROVED DELIVERY LOCATIONS  APPROVED SERVICES

Vogeler, Mandi (Backup EVV Worker)

Division: APD
Worker Cell Phone:

Buck, Jennifer (Primary EVV Worker)

Division: APD
Worker Cell Phone: (111)111-1111

Buck, Jennifer (Specialist/Liaison)

Division: APD
Worker Cell Phone: (111)111-1111

Create Delivery Rosters (Mobile Site)

Delivery rosters can be created by the EVV worker to help ensure that they deliver services
to all consumers assigned to them. Delivery rosters can only be created from within the
Mobile Site. Rosters can be based on several criteria including service, consumer location,
and the relationship of the EVV worker to the consumer. For example, if an EVV worker may
deliver personal care to consumers in County 1 on Mondays and Thursdays and in County 2
on Tuesdays and Fridays; using service and location in their roster filters, they could create a
roster for MTh Personal Care and another for TF Personal Care.

1. From the main menu, select Delivery Rosters.

Home

A Consumers

o= Delivery Rosters
Current Deliveries
Sync Data

Manage Password

2. The list of delivery rosters (if any are present) will be displayed.

3. Click the + sign to add a delivery roster.
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Home Consumers Delivery Current Manage Log

Delivery Rosters Rosters Deliveries Password  Out

EVV Test

4. The Add/Edit Roster screen will be displayed.

5. Enter a name for the roster.

Add or Edit Home Consumers Delivery Current Manage Log

Roster Rosters Deliveries Password QOut

SAVE

RasterName Personal Supports on Thursdays

Service

Consumers Groups

Consumers

Consumer Locations

Q0000

6. To create a roster that shows consumers based on their authorized services, click the
Service option.

a. The Add Services screen will be displayed.
b. Select one or more services.

c. Click the check to save and return to Add/Edit Rosters screen.

7. To create a roster that shows consumers based on their relationship to the EVV worker
OR to add individual consumers, click the Consumers Groups option.

a. The Add Consumers screen will be displayed.
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b. To add consumers based on their relationship to the EVV worker, select one or more
of the following options:

e Only Consumers Assigned to Me
e Only Consumers for which I’'m the Backup

e Only Consumers for which I’'m an Alternate Worker

8. To create a roster that contains specific consumers, select the Consumers option.

a. Select the consumer(s) to add to the roster.

Make a selections

Search
Duck, Daisy vy
Sheppard, John v

Sheppard, Violet

b. Click the check to save and return to Add/Edit Rosters screen.

9. To create a roster that shows consumers based on their county, click the first Consumer
Locations option.

a. The Add/Edit Consumer Locations screen will be displayed.
b. Select one or more of the listed counties.

c. Click the check to save and return to Add/Edit Rosters screen.

10.To create a roster that shows consumers based on their city, click the first Consumer
Locations option.

a. The Add/Edit Consumer Locations screen will be displayed.
b. Select one or more of the listed cities.

c. Click the check to save and return to Add/Edit Rosters screen.

11.Click Save to save the roster.
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Viewing a Delivery Roster
12.From the main menu, select Delivery Rosters.

13.The list of delivery rosters (if any are present) will be displayed. Click on the appropriate
roster.

14.The roster will open and display a list of consumers

Editing a Delivery Roster

15.From the main menu, select Delivery Rosters.

16.The list of delivery rosters (if any are present) will be displayed.

17.Click Edit and select the roster to be edited.

18.Add/remove items as in the same manner used for creating a new roster.

19.Click Save to save the updated roster.

Recording a Service Delivery (Mobile Site)
Recording a service delivery requires the following actions:

Initiate a delivery

Start and deliver a service

End the delivery

Add delivery notes

Upload delivery to iConnect application

uhwnN e

Initiate a Delivery
1. From the main menu, select Consumers and then select the appropriate list.
2. Select a consumer.
3. Click Create New Delivery to display the service delivery screen
OR

4. From the main menu, select Delivery Rosters and then select the appropriate roster.
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Consumers

Violet Sheppard

" S8

DETAILS  SPECIAL NOTES  APPROVED DELIVERY LOCATIONS  APPROVED *

iConnect ID 10172

Gender Female

Race

Language

Home Phone {258)491-1789

Cell Phone {258)917-5577

Primary Address 123 Not Primary 9
St
ALACHUA, FL
32615

5. Select a consumer to display the service delivery screen. The consumer’s iConnect ID and
the start date will auto-populate and cannot be edited.

Select Delivery

Violet Sheppard

iConnect ID 10172
5tart Date January 28th 2020, 3:48:58 pm
Service o
Location O

6. Select a service by clicking the + icon. Only the consumer’s approved services will be
shown.
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Approved Services

(4140} Perscnal Supports (55130:UC)
01/07/2020 - 01/31/2020

Total Units: 75

Unit Type: 15 mins

(4140) Personal Supports (S5130:UC)
02/01/2020 - 06/30/2020

Total Units: 453

Unit Type: 15 mins

7. Select the location by clicking the + icon. Only a consumer’s approved locations will be
shown.

a. If the service is being delivered at an approved location, select the location.

Approved Location

Residence Address (Relation) 9
123 Not Primary St
ALACHUA, FL 22615

Other Location...

Enter location name (e.g., Doctor's office)
| = | I L L

Enter street address

Enter apartment, unit, or suite #

Enter a city name

Enter a state

Type a zipcode

b. If the service is being delivered at a non-approved location, enter a description
(e.g., Doctor’s office) and the full address (street, city, state, zip code.)
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8. The Provider will select the Documentation Type for this service.

9. The selected service and location populate on the Service Delivery page. Click Start.

Select Delivery —
Violet Sheppard -
iConnect ID 10172
Start Date January 28th 2020, 3:48:58 pm
Service (4140) Personal Supports (55130:UC)

01/07/2020 - 01/31/2020
Total Units: 75
Unit Type: 15 mins

&
Location Residence Address

123 Not Primary St
ALACHUA, FL, 32615

4
10. The system will check if the location services are active on the EVV Worker’s mobile
device. If not the EVV Worker will be prompted that Geolocation is disabled and must
acknowledge to proceed with the service or click No to enable geolocation before

starting the delivery. Service deliveries recorded without geolocation enabled will be
marked with a violation when it is uploaded.

I Gevlocation disabled

Geolocation appears to be oksabled. Continue with starting the
detivery?

&

a. Enabling Location Services is different than having internet connectivity and/or
access to GPS coordinates. Enabling or “turning on” location services ensures that
if connectivity is available, GPS coordinates will automatically be obtained.

11. If the error message “The destination is at a greater distance than the allowable distance
threshold. Are you sure you want to proceed anyway?” is displayed, the Mobile Site has
detected that the mobile device is outside of the geofence set for the selected service.
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Allowable Distance

The destination is at a greater distance than the allowable

distance threshold. Are you sure you want to proceed anyway?

DNO

a. Select Yes to continue delivering the service (the service will be marked with a
violation when it is uploaded).

b. Select No to return to the service delivery screen. Either select another location
or move closer to the selected location and reinitiate the service delivery.

Start and Deliver a Service

Service deliveries can be recorded in the presence or absence of internet connectivity. If
connected, the Mobile Site will automatically capture the date, time, and GPS location of the
worker at the start and end of each service delivery. If not connected, the Mobile Site will
record the service delivery, but the provider EVV supervisor may be asked to justify or
explain the lack of GPS data after the service delivery has been uploaded to the iConnect
application and prior to billing.

1. After selecting Start on the Service Delivery, the service delivery screen will update. The
Service and Location will all be made read-only.

2. The start date and time will auto-populate and will be read-only.
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Service Delivery for

Violet Sheppard

iConnect ID 10172

Service (4140) Personal Supports
Unit Type: 15 mins

Location Residence Address
123 Not Primary 5t
ALACHUA, FL, 32615

Delivery Start

Start Date 01/28/2020

Time 3:58 pm

Location Q

Address 2345 Cherrystone Rd

Cape Charles, VA, 23310-4037
Delivery Details

Units Delivered 0.07

MNotes O

3. The latitude/longitude of the mobile device is captured and a reverse address lookup will
be done. The address where the mobile device is located will be shown. If data is not
present, the starting address field will be populated with “Unavailable.”

4. The Units Delivered calculation begins and updates until the service delivery is ended.

5. The service delivery screen will remain open unless you navigate to another screen or the
application times out but will now also be accessible from the Current Deliveries section
on the main menu or the Current Deliveries section of the Consumer Detail page.

6. If you need to record multiple service deliveries simultaneously (e.g., delivering services
using a 1:3 ratio), repeat the above steps for each consumer and/or service.
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End the Delivery

1. If not already on the Service Delivery screen, navigate to the Service Delivery screen from

one of the options below:

a. Option 1: From Main Menu > (shows all deliveries across all consumers)
i. Click on Current Deliveries from the main menu.

b. Option 2: From Consumer Detail screen (shows deliveries for the selected
consumer only)

i. Navigate to the appropriate consumer record.
ii. Click on Current Deliveries.

2. Select the appropriate delivery.

3. Click End Delivery.

Service Delivery for

Violet Sheppard
iConnect ID 10172
Service (4140) Personal Supports

Unit Type: 15 mins

4. The service delivery screen will update. The end time will auto-populate and will be
read-only.

5. If the service delivered is time-based, the units delivered will auto-populate and will be
read-only.

a. If the service is not time-based, enter the units delivered.
6. OPTIONAL: Get the consumer or legal representative's signature

a. Click on the + icon next to signature
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Service Delivery for  Home Consumers Delivery Rosters Current Deliveries Sync Data Log Out

Time 9:42 am
Location 9
Address 957 Meizner Real Ave

Brandon, FL, 33511-8808

Delivery End

Time 9:44 am

Location 9

Address 957 Meizner Real Ave

Brandon, FL, 33511-8808

Delivery Details

Units Delivered

o
o)

Place of Service
Notes

Provider Documentation

Signature o

a. Onthe new screen that opens, have the consumer/legal representative use their
finger/stylus to sign.

b. Click the v/

000

Sign here

7. You have finished working with this consumer and can complete the remaining steps in
your car, or later at your office/home.

c. Remember, the remaining steps must be completed on the same device.

8. If an EVV worker does not click the End Delivery button within 24 hours, the Mobile Site
will end the delivery automatically.

a. When uploaded, the activity will be flagged with a violation and marked as having
been auto-ended.
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Add Notes

1. EVV services are configured to require a note. A Service Delivery can be started and
ended without adding a Note but the EVV Worker will not be able to upload a Service
Delivery without a Note.

Current Deliveries Home Consumers Delivery Rosters Current Deliveries Sync Data Manage Password Log Out

Sheppard, Violet

0.6 units delivered of (4140) Personal Supports from January 28th 2020 03:58:16PM to January 28th 2020 04:07:17PM
© Note is required.

2. From the Service Delivery details page, select the + icon next to the Notes field.
3. Enter the service delivery note.

4. Click the Check icon.

Enter details or notes about the service

EVV worker enters notes in this field to support progress notes, service logs, etr:.|

5. The Provider is returned to the Service Delivery details page where the notes are
displayed.
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Service Delivery for

Home Consumers Delivery Rosters Current Deliveries Sync Data Manage Password Log Out

Violet Sheppard

iConnect ID 10172

Service {4140) Personal Supports
Unit Type: 15 mins

Location Residence Address
123 Not Primary St
ALACHUA, FL, 22615

Delivery Start
Start Date 01/28/2020
Time 3:58 pm
Location 9
Address 2345 Cherrystone Rd
Cape Charles, VA, 23310-4037
Delivery End
Time 4:12 pm
Location 9
Address 2345 Cherrystone Rd

Cape Charles, VA, 23310-4037
Delivery Details

Units Delivered

0.6

e & W
EWV worker enters notes in this field to support progress notes, service
logs, etc.

6. The provider can edit the note by selecting the pencil icon, updating the note and then
clicking the Check icon again.

Delete the Delivery
1. If a Service Delivery was created in error the provider can delete it.

2. Any time prior to upload, a service delivery can be deleted. If deleted, it cannot be
restored. Deletion should be used sparingly and only in cases where a service delivery
was created in error.

3. If not already on the Service Delivery screen, navigate to the Service Delivery screen from
one of the options below:

a. Option 1: From Main Menu > (shows all deliveries across all consumers)
i. Click on Current Deliveries from the main menu.

b. Option 2: From Consumer Detail screen (shows deliveries for the selected
consumer only)
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i. Navigate to the appropriate consumer record.
ii. Click on Current Deliveries.

4. Select the appropriate delivery.

5. Click Delete Delivery.

a. Click “Yes” to delete the delivery or “No” to return to the service delivery screen
without deleting the record.

Delete Service Delivery

Delete Service Delivery

OND

6. The service delivery has been deleted.

Upload Delivery to APD iConnect Application

Completed service deliveries will be uploaded to the iConnect application. The Mobile Site
will prevent users from uploading deliveries that do not contain all required data.

1. Internet connectivity is required to upload service deliveries.

2. From the main menu, select Current Deliveries. All services deliveries that have been
started or completed but not yet uploaded will be displayed.

Current Deliveries Home Consumers Delivery Rosters Current Deliveries Sync Data Manage Password Log Out

Sheppard, Violet

0.6 units delivered of (4140) Personal Supports from January 28th 2020 03:58:16PM to January 28th 2020 04:12:35PM

Sheppard, John

1837.95 units delivered of (4161) Private Duty Nursing - LPN from December 19th 2019 12:44:40PM to January 7th 2020
04:13:53PM
@ Note is required.

3. Click Upload Deliveries to upload all completed deliveries.

4. Deliveries can also be uploaded one by one by navigating to the Consumer details page
and selecting Current Deliveries to display on that consumer’s deliveries.
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Consumers Home Consumers Delivery Rosters Current Deliveries Sync Data Manage Password Log Out

Violet Sheppard

< CREATE NEW DEVERY.

DETAILS  SPECIAL NOTES  APPROVED DELIVERY LOCATIONS  APPROVED SERVICES =~ CURRENT DELIVERIES W

(4140) Personal Supports (S5130:UC) - 01/28/2020

a. Select the delivery to open the Service Delivery details page. Select Upload Delivery.

Service Delivery for _ _ .
Home Consumers Delivery Rosters Current Deliveries Sync Data Manage Password Log Out

Violet Sheppard

iConnect ID 10172

Service (4140) Perscnal Supports
Unit Type: 15 mins

Location Residence Address
123 Mot Primary St
ALACHUA, FL, 32615

Delivery Start

Start Date 01/28/2020

Time 3:58 pm

5. If there are no issues, the message Upload Successful will be displayed and no additional
action is needed.

6. If aninternet connection is not detected, the following message will be displayed:
“You must be online to upload deliveries.”
a. Connect to the internet and try again.

b. If you are sure you are connected to the internet and the error message continues to
be displayed, contact your supervisor for assistance.

7. If there are issues with the Service Delivery, typically a note is required but not
completed, an error message will be displayed.

Current Deliveries Home Consumers Delivery Rosters Current Deliveries Sync Data Manage Password Log Out

Sheppard, John

1837.95 units delivered of (4161) Private Duty Nursing - LPN from December 19th 2019 12:44:40PM to January 7th 2020
04:13:53PM
@ Note is required.

8. To correct missing information, click on the record and add any missing data then upload
again by following steps 1-5.
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EVV Activities Tab (APD iConnect Application)

Service deliveries that are uploaded to the iConnect application from the Mobile Site are
saved as EVV activity records. Provider EVV managers can search for and view individual
activities or groups of activities. Searches can be saved so that the EVV manager can quickly
call up a variety of lists based on their immediate business need. For example, a provider
EVV manager might create and save a series of search filters for activities created by each
worker they supervise to allow them ensure that each worker is delivering the services
assigned to them in a timely manner and have another saved filter that shows only activities
that have unresolved violations.

View EVV Activities

EVV service deliveries are recorded as EVV activities in iConnect. EVV activity records are
visible in two locations — the consumer’s record on the Provider Documentation tab and the
provider’s record on the EVV Activities tab. Provider EVV Managers will use the EVV Activities
tab to review uploaded activities, justify violations, and initiate billing. FL APD staff will likely
review activities in the context of QA processes. WSCs may also review EVV activities to
ensure that consumers are receiving authorized services as per their support plan.

The standard activity detail page shows basic service delivery information such as start and
end times, units delivered, service rendered, and worker. The EVV Details subpage displays
EVV-specific information including the stated and actual delivery locations, delivery notes,
and any validation requirements that the activity has violated.

1. When viewed from the Consumers > Provider Documentation (Activities) tab, EVV
activities are always read-only. Editing of EVV activities to add place of service, must be
done from the Provider > EVV Activities tab.

File Reports

‘mmerr jon|  Activity Times

Start Date * Start Time End Date * End Time Total Minutes
EVV Details

112812020 03] [88 V| [PM v 1282020 " B4 [12v] [EM V) 14

Delete

01/28/2020 | . . 5 01/28/2020 | _ ! i 2

Add

Authorization
Auth ID 140905 PA Number

Activity Details

Division APD Delivered Via EVV Mobile App Upload
Provider | Pending Provider EVV Violation(s)?
Worker* Buck, Jennifer Details Unresolved EVV Violation(s)?
Status Pending
Activity Services
Service " S5130:UC (4140) Personal Supports Total Cost §217
Units * 0.60
Rate 362
Secondary Code 85130:.UC
Unit Type 15 mins
Auth Required <
Documentation
Annual Reporl 5
Daily Attendance Log ~ L'—
Monthly R&B \L
Provider Documentation * Progress Note Note
Quarterly Summary [«
Service Log v
Trio Loa L
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File

Provider Documentation = Stated Delivery Address

Address | Residence Address 123 Not Primary St ALACHUA ALACHUA FL 32615
LatiLong | Lat 82 49465 Long: 29.80391
Allowable Difference (feet} [s00 |
Start Location
Recorded Lat/Long | -75.9993969, 37.301429299995995
Address 2345 Cherrystone Rd Cape Charles VA 23310-4037
Actual Difference (feet) 3371328 ]
End Location
Recorded Lat/Long | 759993989, 37 301429299995995 |
Address | 2345 Cherrystone Rd Cape Charles VA 23310-4037
Actual Difference (feet) 0
Delivery Notes
| EVV worker enters notes in this field to support progress notes, service logs,
efc.
Notes
Delivery Confirmation
Consumer Signature Unavaiztle
Censumer Photo Hinatlds

0 record(s) returned

When viewed from the Providers > EVV Activities tab, select fields are editable based on
whether the activity was created via upload from the Mobile Site or manually entered in
iConnect.

Navigate to the provider record and select the EVV Activities tab.

Pending Provider (10055)

Workers | Services | Provider ID Numbers | Contracts | Beds | Linked Providers | Alases | Condifions | SenviceArea | Admin Acions

Providers | Divisions | EVMActivities | Forms | Enrolments | Authorizaions | Nofes | Credentials | EVV Scheduing | CAP | Appointments | Provider A
(%) Filters
Save Filter |\ econeq violations|

iConneet 1D M o+

= =

11 EVV Activities record(s) returned - now viewing 1 through 11

iConnect ID Consumer Name Auth ID | Auth SvcID Service Code Service Start Date - Start Time End Date End Time ‘Worker Unresolved Violations? EVV Billable?
10172 Sheppard Violet 140905 | 294 §5130:.UC (4140) Personal Supporis 0142812020 358 PM 01/28/2020 412PM Buck, Jennifer No No N
10172 Sheppard Violet 140905 | 294 §5130:.UC (4140) Personal Supports 011512020 11:21 AM 01/15/2020 11:22 AM Buck, Jennifer No No N
10004 Johnson, Kimmy 140906 | 296 §5130:UC (4140) Personal Supporis 01/08/2020 9:46 AM 01/08/2020 951 AM Buck, Jennifer No No N
10004 Johnsan Kimmy 140002 | 291 T1000:UC (4161) Private Duly Nursing - LPN 01/06/2020 540 PM 01/06/2020 54TPM Buck, Jennifer 1 No No N
10106 Sheppard John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 12119/2019 10:09 AM 12M9/2019 11:07 AM Buck, Jennifer No No N
10106 Sheppard John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 1211912019 10:09 AM 12M9/2019 11:18 AM Buck, Jennifer Yes No N
10106 Sheppard,John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 121182019 323PM 12118/2019 J4TPM Buck, Jennifer Yes No N
10106 Sheppard,John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 1211372019 1:55 PM 1219/2019 9:02 AM Buck, Jennifer No No N
10106 Sheppard,John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 1211272019 11:22 AM 12112i2019 12:36 PM Buck, Jennifer No No N
10106 Sheppard,John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 111872019 1:35 PM 11119/2019 205PM Buck, Jennifer No No N
10106 Sheppard,John 140897 | 236 T1000:UC (4161) Private Duty Nursing - LPN 111272019 12.20PM 11112/2019 1223 PM French, Randy Yes No N

Click on an activity from the search results grid (listview.) The activity will open.

If the activity was created via upload from the Mobile Site, most fields on the activity
detail and EVV detail pages will be read-only (user will be able to see and justify
violations.)
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(X?j iCoennect Pending Provider EVV Activities

Last Upaated by jbuck
at 11282020 9:30:17 PM

File Reports

M Activity Times

Start Date = Start Time End Date * End Time Total Minutes
EVV Details - — = 3
iz} 114 Delete
Authorization
Auth 1D * 140905 | iConnect D * [0tz
PA Number ‘ I Consumer First Name * |\ﬂol;t
Auth Service ID [294 i Consumer Last Name * | Sheppard
; Activity Details
Division APD | EVV Billable?
| Provider * | Pending Provider | Unresolved EVV Violation(s)?
| Worker * [Buck, Jennifer | Status
| Annual Report [»_ Progress Note
| Daily Attendance Log * | service Log
| ) Monthly R&B !L
Primary Diagnosis | - Provider Documentation * Quarterly Summary
| Trip Log i_i‘
| 1l
| Delivered Via EVV | Mobile App Upload | Attended il
| Activity Services
= ) = == I
Index/SubObject * IndexCodefndex D ¥ [SubObject D | Total Cost* 5217 |
Central Ceniral Region Waiver iBudget Waiver .
| [s5130UC I
| S ‘ ‘ |
| Units - (080 |
Secondary Code S5130:UC | Rate * ‘ §362 ‘
Unit Type * ‘ 15 mins ‘

6. If the activity was manually entered in the iConnect application, all fields needed to
record the activity will be editable.

EVV Activities Search Filters
1. Navigate to the provider record and click on the EVV Activities tab.
2. Specify one or more parameters in the filter section at the top of the grid (listview.)

3. Click Search to apply the filters. The screen will refresh to show only those EVV
authorizations that meet the specified criteria.

Pending Provider (10055)

| workers | Services | Provider|D Numbers | Contracts | Becs | Linked Providers | Alases | Condiions | Service Area | Admin Actions | 4

| Providers | Divisions | EMVActivities | Forms | Enrolments | Authorizations | Notes | Credentials | EVVScheduing | CAP | Appointments | Provider A

()-Filters
S o v T O N T
iConnect ID E #+

i i

11 EVV Activities record(s) returned - now viewing 1 through 11

iConnectiD | ConsumerName | AuthID | Auth SvciD | ServiceCode Service StartDate~ | StartTime | EndDate | End Time Worker Unresolved Violations? | EVV Billable? | Billed? | [
10172 Sheppard,Violet 140905 | 204 S5130:UC (4140) Personal Supports. 01282020 |358PM 017282020 |412PM | Buck, Jennifer No No No O
10172 Sheppard,Violet 140805 | 204 SE130UC (4140) Personal Supports 01152020 |[1121AM  |01/15/2020 | 11:22AM | Buck. Jennifer No No No O
10004 Johnson, Kimmmy 140906 | 206 S513nUC (4140) Personal Supports 01082020 | 545 AM 01/08/2020 |951AM | Buck, Jennifer No No No O
10004 Johnson, Kimmy 140802 | 291 T1000:UC (4161) Private Duty Nursing - LPN 010672020 | 5:40 PM 01/06/2020 |547PM | Buck, Jennifer 1 | No No No O
10106 Sheppard,John 140897 | 286 T1000-UC (4161) Private Duty Nursing - LPN 12192019 [1009AM 121192018  [11:07 AM [ Buck. Jennifer No No No O
10106 Sheppard,John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 127192019 [1009AM  [127192018  [11:18AM | Buck, Jennifer Yes No No [m]
10106 Sheppard,John 140897 | 286 T1000-UG (4161) Private Duty Nursing - LPN 12182019 [323PM 121822019 |347PM  |Buck. Jennifer Yes No No O
10106 Sheppard,John 140897 | 286 T1000:UC (4161) Private Duty Nursing - LPN 12132019 [ 1:55PM 121192019 |902AM  |Buck, Jennifer No No No O
10106 Sheppard,Jonn 140807 | 286 T1000-UC (4161) Private Duty Nursing - LPN 127120019 [1122AM  [121122018  [1236PM | Buck: Jenniter No No No [m]
10106 Sheppard,John 140897 | 286 T000-UC (4161) Private Duty Nursing - LPN 1113201 [1:38PM 1192019 |205PM  |Buck. Jennifer No No No O
10106 Sheppard, John 140897 | 286 T1000:UC (4164) Private Duty Nursing - LPN 11122019 [1220PM  |14/12/2018  [1223PM | French, Randy Yes No No [m]

4. Click Reset to clear all filters and start over
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Save a filter:
1. Click Save As.
2. Enter a name for the filter.

3. Check Save As Default if you want the filter to auto-populate with the current criteria
when the tab is opened.

4. Click Save to save the filter or Cancel to return to the EVV Activities tab without saving
the filter.

+)-Filters
Save Filter ﬂ Search Filter Save As Default m Delete
Unresolved Violations? ﬂ Equal To ﬂ ® Yes () No ANDﬂ »
iConnect D ﬂ I
Save Search Filter Option As... x

Filter Name * Unresolved Viclations

If Filter Mame Exists, Ovenwrite it 1

Save As Default Iﬁ

Apply a saved filter:

1. Select the appropriate saved search from the Save Filter dropdown in the Filters section
of the screen.

2. Click Search Filter to populate the search filter with the saved criteria.

3. Click Search to apply the search criteria.

Edit a saved filter:

1. Select the appropriate saved search from the Save Filter dropdown in the Filters section
of the screen.

2. Click Search Filter to populate the search filter with the saved criteria.

3. Edit the filter, adding, changing, or removing criteria as appropriate.
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4. Click Save As.
5. Check If Filter Name Exists, Overwrite It.

a. Click Save.

b. The existing saved search will be updated.
6. Enter anew filter name.

a. Click Save.

b. The edited filter will be saved with the specified name. The original saved search filter
will still exist and will not be updated.

Deleting a saved filter:

1. Select the appropriate saved search from the Save Filter dropdown in the Filters section
of the screen.

2. Click Delete.
3. Click OK to confirm the deletion or Cancel to abort the deletion.

4. The filter will be deleted.

Save a saved search filter as default:

1. Select the appropriate saved search from the Save Filter dropdown in the Filters section
of the screen.

2. Click Save as Default.

3. The selected filter will be saved as the default filter. The next time the EVV Activities tab
is opened, the filter will auto-populate with the criteria of the saved filter.

Save Search Filter Option As... »

Filter Mame * Unresolved Violations
If Filter Mame Exists, Overwrite it ]

Save As Default ;ﬁ
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Update EVV Activities

1. Certain data elements need to be defined on each EVV Activity before it can be submitted
for claims processing.

2. Navigate to the provider record and select the EVV Activities tab.

Pending Provider (10055)

Auases | Gonaitions

Service Area

Workers | Services | Provider ID Numbers | Contracls = Beds | Linked Providers Admin Actions
Providers | Diisions | EVMACtivities | Foms | Enrolments | Authorizaions | Notes | Credentials | EVVScheduing | CAF | Appomiments | Frovider A
) Filters
iConnect ID }C +
11 EVV Activities record(s) returned - now viewing 1 through 11
iConnect ID Consumer Name Auth ID Auth Svc ID Service Code Service Start Date ~ Start Time End Date End Time Worker Unresolved Violations? EVV Billable? Billed? | []

10172 Sheppard Violst 140905 294 85130:UC (4140) Personal Supports. 01/28/2020 58 PM 0112812020 412PM Buck, Jennifer No No No O
10172 Sheppard Violet 140905 294 S5130:UC (4140) Personal Supports D1M5/2020 11:21 AM 01/15/2020 11:22 AM Buck, Jennifer No No No [m}
10004 Johnson,Kimmy 140906 206 S85130:UC (4140) Personal Supports. D1/08/2020 .46 AM 01/08/2020 951 AM Buck, Jennifer No No No ]
10004 Jannson, Kimmy 140902 291 T1000:UC (4161) Private Duty Nursing - LPN 01/06/2020 540 PM 01/06/2020 547 PM Buck, Jennifer | No No No (]
10106 Sheppard John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN. 12192019 10:09 AM 12119/2019 11:07 AM Buck, Jennifer No No No [m}
10106 Sheppard, John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN. 12192019 10:09 AM 12/19/2018 11:18 AM Buck, Jennifer Yes No No a
10106 Sheppard,John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN 12182019 323 PM 12/18/2019 I4TPM Buck, Jennifer Yes No No (m}
10106 Sheppard.John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN 1211372019 1:55 PM 12/19/2019 9:02 AM Buck, Jennifer No No No O
10106 Sheppard, John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN. 12122018 11:22 AM 12/12/2018 12:36 PM Buclk, Jennifer No No No a
10106 Sheppard,John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN 11192019 1.38 PM 117192019 2.05PM Buck, Jennifer No No No [}
10106 Sheppard,John 140897 286 T1000:UC (4161) Private Duty Nursing - LPN 11122019 12:20 PM 11/12/2019 12:23PM French, Randy Yes No No O

3. Click on an activity from the search results grid (listview.) The activity will open.

4. Update the following fields:

Place of Service = select Home, Office or Other

Diagnosis Code = If it does not auto-populate, add the APD Eligible Diagnosis from the
Diagnosis tab of the consumer

Provider Documentation = these values will populate from the uploaded delivery

Status = Complete

April 27,2020

98 |Page




Oﬁj iCoennect Pending Provider EVV Activities
g Last Updated by jbuck
at 1/28/2020 9:30:17 PM

File Reports

e Actty Tmes

Start Date = Start Time End Date * End Time Total Minutes
EWV Details
28020 | zEzoan | i
(077262020 ] (01262020 |
Authorization
Auth ID* 140905 iConnect ID * 10172
PA Number Consumer First Name * [Violet
Auth Service ID 294 Consumer Last Name * Sheppard
| Activity Details
I i
Division APD EVV Billable?
| Provider * Pending Provider Unresolved EVV Violation{s)?
| Worker * Buck, Jennifer | Status
| Annual Report L Progress Note
| Daily Attendance Log > |Service Log
| ) Monthly R&B [L
Primary Diagnosis - Provider Documentation * Quarterly Summary
| Trip Log LL
I
Ell
Delivered Via EVW Mobile App Upload Attended M
Activity Services
Index/SubObject * ‘\ndsxcude‘\ndex Desmplmq'suncnjanI‘Sunohisct Dsﬁcnpﬁonl Total Cost * I 5217
Central Ceniral Region Waiver iBudget Waiver
85130UC (4140) Personal Supports =
Service * Place of Service *
| Units * 080 |
Secondary Code S5130:UC Rate * $362
Unit Type * 15 mins

Manual Entry of EVV Activity

The intent of EVV is to capture service delivery location, start time, and end time at the time
and point of delivery. However, there will be situations in which a worker’s mobile device
fails and service deliveries must be reconstructed and manually entered in the iConnect
application as EVV Activities. Manually entered EVV activities require the data elements as
activities created within the Mobile Site. The only data that will consistently be missing is
GPS location data.

1. Navigate to the provider record and click on the EVV Activities tab.

2. Select Add EVV Activity from the File menu.

File
Add New Provider Search h

Agd EVY Activities Providers (v | Provider hame [v]| @ ©  ADVANCED SEARCH
Bill Selected ltems )
Validate Selected llems —_—
ot \RD | CONSUMERS | PROVIDERS | NCIDENTS | ciams | scHEDULER | umwTES REPORTS

Pending Provider (10055)

Workers | Services | Provider ID Numbers | Contracts | Beds | Linked Providers | Aliases | Condiions | Service Area | Admin Actions

Providers | Divisions | EVM Activities ‘ Forms | Enroliments | Authorizations | Notes = Credentials EVV Scheduling | CAP | Appointments | Prowider A
Filters
save Filter [v]  search Fiter SaveAsDetautt  JEIEY Delete

3. The Activity detail page will be displayed.
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mﬂ iConnect Pending Provider | EVV Activit
™ 1/26/2020 12:54 PM
File
Activity Times.
| Start Date * Start Time End Date * End Time Total Minutes
EEENE (0772672020 |73 [“hsd |
Authorization
Auth 1D * | s iConnect ID *
PA Number ol Consumer First Name *
Auth Service ID 1 Consumer Last Name *
Activity Details
Division \ EVV Billable?
Provider * ‘ Féndir}gﬁl”r’eﬁde‘r Unresolved EVV Violation(s)?
Worker Buck dener sus
Annual Report »
Daily Attendance Log ~ 'A
B Manthly R&B L,_
Primary Diagnosis - Provider Documentation * Progress Note
Quarterly Summary IL
Service Log Vi
R Trip Log [_1“
Delivered Via EVV | Manual Entry | Attended W
Activity Services
Index/SubObject * Total Cost*
Service* Place of Service *
Units =
Secondary Code ‘ Rate =
Unit Type * ‘
4. Enter the start date and start time. Enter the end date and end time.
5. Click Add.
6. The screen will refresh and auto-calculate the total elapsed time in minutes.
Activity Times
Start Date * Start Time End Date * End Time Total Minutes.
792020 |7 7e020 |7 90 Delete
017282020 |TH 0172872020 |9 | Add ]

7. Click the ellipsis to the right of the authorization field.

8. A dialog box will be presented.

9. Search for and select the appropriate authorization.
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10.

11.
12.
13.

14.
15.
16.
17.
18.

Authorization

Auth ID* : iConnect ID *

r r =]
& DialogAdvancedSearchPoplp - Internet Explorer —— E@ﬂ

| & hitps://fwtest harmonyis.net/FLAPDSandboy/Dislogs/DialogAdvancedSearchPoplp.asp?ClientSideControllD= ctriPageContainert 324 00324 ucCo ﬂ|

(' Filters A~
Auth ID ﬂ | Begins With EJ AND WV x
| Provider ﬂ | Contains E pending ANDE b x
Auth Service Status Equal To EI Approved | ANDE x
Auth ID ﬂ + ]
5 i
T— o |
9 Auth Search record(s) returned - now viewing 1 through 9
AuthID | Consumer Name | iConnectiD Auth Date Provider Start Date End Date Auth Service Status
140832 | Moore Money 10102 09/05/2018 | Pending Provider 03/05/2018 |06/30/2019 | Approved
140834 | Harry Potter 10130 09/11/2018 | Pending Provider 03/01/2018 |09/30/2018 | Approved
140871 | Alice Sheppard 10053 07/02/201% | Pending Provider 07/01/2018 |06/30/2019 | Approved

The screen will refresh and auto-populate several fields. If the service is time-based,
units will also auto-populate.

Enter the EVV worker that delivered the service in the Worker field.
Status can remain Pending.

The Primary Diagnosis will auto populate from the consumer’s record if the diagnosis
record is in complete status.

Select one or more values for Provider Documentation.
Delivered via EVV will default to Manual Entry and be read only.
Select a Place of Service.

From the File menu select Save.

The screen will refresh and the EVV Details subpage will be visible.
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oQd wonnect EVV Activities
Last Updated by jouck
at 2/3/2020 12:23:23 PM
File Reports
‘ Activity Times
" [start Date= Start Time End Date End Time Total Minutes
[2rimoes | 272020 |9 30 v 50 | Detete |
(0270172020 |l 020032020 | [ A"
Authorization
AuthID* 140903 iConnectID* 10172
PA Number Consumer First Name * Violet
Auth Servica ID 292 Consumer Last Name * Sheppard
Activity Details
Division APD EVV Billable?
Provider* Geographic Agency Provider | Details Unresolved EW Violation(s)? v
Worker * Buck, Jennifer Status Pending v
[Annual Report IL Progress Note
Daily Attendance Log Service Log
Monthly R&B |L
Primary Diagnosis Autism Bl Provider Documentation Quarterly Summary
: Vit Lo e
Kl
b
Delivered Via EVV. Manual Entry
Activity Services
Index/SubObject * ‘Indeme‘HlndEx Desuipﬁm“;;ubotgec{quscc Descnpmoﬂ‘ Total Cost* Eoh)
Central  Central Region Waiver  iBudget Waiver
S5130.UC (4140) Personal Supports ]
Service® = AEHE s B ot service
[ Crear |
Units 600

19. Click on the EVV Details subpage.

20. In the Stated Delivery Address section, use the ellipsis to select the appropriate address
from the list of approved delivery locations.

21. If needed, select address not shown to enter a different location. This manual entry will
be flagged with a violation.
| EVV Allowable Delivery Locations

* Select an address from the list of allowable delivery locations below. If the delivery list is not shown, select "Address not shown™ and
| enter the delivery address

i

Location ::i‘l’]:’“'"e" Reld. | o hation Name- |Strect 1 Street 2 City State Zip Code Lat/Long
i Guardian Susan Buck 123 Blue St TALLAHASSEE FL 32301
| ™ Address not shown

Descriptionflabel *

| Address *

I Apt/Suite

City *

State * 4 Clear |
“‘i

Zip Code * x

22. The system will automatically determine the latitude and longitude of the selected
address.

23. The Start Location and End Location sections will automatically populate with
Unavailable.
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24. Enter a note.

25. From the File menu, select Save.

d ay EVV Details
Op iConnect Last Updated by jouck
a2t 2/3/2020 12:28:14 PM
File
EWV Activities Stated Delivery Address
EVV Delails Address Other Location (Approved Location): 2345 Cherrystone Rd., Cape Charles Virginia 2 -
- iConnect ID 10172
Lat'Long
Allowable Difference (feet) 500
Start Location
Recorded Lat/Long Lat: Unavailable, Long: Unavailable
Address Unavailable
Actual Difference (feet)
End Location
Recorded Lat/Long Lat Unavailable, Long: Unavailable
Address Unavailable
Actual Difference (feet)
Delivery Notes
service provider's delivery notes and progress note details go here. 10,000
character limit.
Notes
1807 characters remaining
3 Violations record(s) returned - now viewing 1 through 3
Violation Type . Violation SubType Violation Status Violation Reason
Ew Manual Entry Unresolved
Note Required Service Unresolved
Note Required Other Location Unresolved

26. The screen will refresh and violations will automatically be created for the manual entry
and the other location entry if a delivery address was manually added.

Validate EVV Activities

Standard EVV validation rules include violations and billing rules. Any violations that fail will
display on the EVV Details page. Billing rules that fail are visible on Billing Issue report that
can be executed from the EVV Activities List, EVV Activities Details page and the Consumer
Activity Details page.

1. This validation is completed automatically when the service deliveries are uploaded from
the mobile site. The validation of manually added EVV activities must be completed
manually.

2. Select the EVV Activities tab on the Provider record.

3. From the list view, add a check to each EVV Activity that needs to be validated, and or
select the box at the top to select all.

4. From the File menu > select Validate Selected Items.
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" File

Add New Provider Search

Add EVV Activities Providers (]| | Provder Name ~| ADVANCED SEARCH
Bill Selected ltems

Validale Selected liems ;

Print D | CONSUMERS l PROVIDERS | INCIDENTS CLAIMS SCHEDULER UTILITIES REPORTS

Workers | Services | Provider ID Numbers | Contracts = Beds | Linked Providers | Aliases = Conditions | Service Area = Admin Actions

Providers | Divisions | EVMActivities  Forms | Enroliments |~ Authorizations | Notes | Credentials =~ EVV Scheduling = CAP | Appoiniments | Provider A

L Filters
Save FIEr | yorescived vioations v [ SR
Unresolved Violations?| | EuaTov| @ ves AND v x
iConnect D M+
8 EVV Activities record(s) retumned - now viewing 1 through 8
| iConnect | Consumer | Auth |AuthSvc| Service | Start | Start End Unresolved | EW |
| B | Neme | D | [0) Code | S | Date~ | Time ‘E“dﬂ""" T%me‘ Worker | yiolations? Biliable? | Billed? | []
10172 |SheppardViolet |140903 | 252 |85130UC | (4140) Personal Supports |02/01/2020 |1:00 PM | 02/01/2020 | 2:30 PM | Buck, Jennifer | Yes | No | No
[ [ | | | | {4161) Private Duty | 151 | 1207 |EVW\Worker, | | |
\ 10237 !Tes:er.JuhnE\N!MDBDﬂ!Z&B |T1DODUC Norsing - LPN !mﬂosrzn:iq AN 1011’0&2020 oM | Suie | Yes Mo [N

5. Notification that the validation is successful displays. Click OK.

s o e SO

J_!ﬁ\ Validation for the selected items has been done.

6. The Unresolved Violation column on the EVV Activities List View page updates to Yes
when violations are present. Violations are visible and must be justified on the EVV
Details page. Once violations are justified and revalidated, the Unresolved Violation

column updates to No. EVV Violations are described in the EVV Validation Rules section
of this manual.

16 EVV Activities record(s) returned - now viewing 1 through 15

iConnect Consumer Auth | Auth Svc | Service Start Start End Unresolved EwW
ions?

D Name D D Code e Date~ | Time  EMdDae | rpe Worer Billablez  Billed? [
10237 Tester.John EVV | 140800 | 289 T1000:UC Klt\]g:r):gp—ﬂtglri Duty 021032020 | 7-51 AM | D2/03/2020 | 8:13 AM E‘g:“”ke" No No No |
10172 Sheppard,Violet | 140903 | 292 S5130:UC (4140) Personal Supports | 02/01/2020 | 1:00 PM | 02/01/2020 | 2:30 PM | Buck, Jennifer | Yes No No O
10237 | TesterJohn EVV | 140900 | 289 T1000:UC mss?r!gp-ﬂtgﬁ Dt ot2erz020 1025 [owasrzoag | \05T [EViWorker, -y, No No |0
10237 | TesterJohn Evv | 140900 | 289 T1000:UC ﬁjgi‘ggp_”{g'ﬁn“‘v ot2erz020 AL [owsoag | \L35 [ EVVWorker, -y, No N |0

Justifying Violations (APD iConnect Application)

When a service delivery is uploaded to the iConnect application as an EVV activity, additional
validation is applied to ensure that the activity complies with all EVV requirements for that
service beyond the validation that was applied in the Mobile Site. When this occurs, the
details of the violation(s) are visible on the EVV Details > Violation Detail page. Depending
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on the violation and how the service code has been configured, a provider EVV manager may
be permitted to provide a justification (explanation) and proceed with billing.

1. ldentify activities with violations: Navigate to the Provider record and click on the EVV

Activities tab.

2. Use the search filters to isolate activities with violations

a. Using a filter of “Unresolved EVV Violation(s)?” Equal to Yes will return all activities that

have a violation that has not yet been justified.

Workers | Services | Provider ID Numbers | Contracts | Beds | Linked Providers | Aliases = Conditions | Service Area = Admin Actions
Providers | Divisions mm Forms | Er Authori; Notes | Ci EVV Scheduling | CAP | Appointments | Provider A
() Filters
Unreso\ved\ﬁoiatlons”r'g Equa]ToE ® Yes (O Mo AND;; x
iConnect ID M [+
8 EVV Activities record(s) returned - now viewing 1 through 8
iConnect Consumer Auth | Auth Svc Service & Start Start End Unresolved EW =
D Name D D Code SRS Date~ | Time | EndDate | . L Violations? Billable? | Billed? [
10172 | Sheppard Violet | 140903 | 292 SE130:UC | (4140) Personal Supports | 02/01/2020 | 1:00 PM | 02/01/2020 | 2:30 PM | Buck, Jennifer | Yes No No |0
(4161) Private Duty 11:51 1207 EvvWorker,
10237 | Tester.John EVV | 140900 | 289 Tioouc | () P 01082020 | A1 n1j082020 | J207 | EVVY Yes No No |
(4161} Private Duty 1149 : EVAWorker,
10237 | Tester.John EVV | 140900 | 289 Tioopue | ol P 12192019 | 1 12192019 | 356 PM | S0 Yes No No |0
(4161} Private Duty ;i : EVWWorker,
10237 | Tester.John EVV | 140900 | 289 Tiooeue | G P 12182019 |2:35PM | 12182019 | 244 P SO0V Yes No No |0
(4161) Private Duty 7 EV\Worker,
10237 | Tester.John EVV | 140900 | 288 Tiooue | (O P 12182019 | 329PM | 121182019 | 3.44 Py | EVY Yes No No |
(4161) Private Duty o EvvWorker,
10237 | Tester.John EVV | 140900 | 289 el 12182019 |421PM | 12182019 422PM | S0 Yes No No |
10237 | Tester John BV | 140900 | 289 Taooplc. | {4161) Prvate Duty 1211172019 | 1:05 PM | 121172019 | 1:05 P | EVVWorker, |y No No ]
3. Use additional filters such as date or service to further refine the results.
4. Click on an activity in the listview to open the activity detail page.
5. Click on the EVV Details subpage to see the specific violations.
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OCO ey - EVV Details
(20 iCennedct Last Updated by jouck
at 2/3/2020 12.28:14 PM
File
EVV Activities Stated Delivery Address
By Detail Address Other Location (Approved Location): 2345 Cherrystone Rd., Cape Charles Virginia 2 -
. iConnect ID 10172
LatlLong
Allowable Difference (feet) 500

Start Location

Recorded Lat/Long Lat Unavailable, Long: Unavailable

Address L{n':_wai!able

Actual Difference (feet)

End Location

Recorded Lat/Long Laf L_Jna!vailablg. ng’. Unav_ai!ab!e

Address Unavailable

Actual Difference (feet)

I Delivery Notes

service provider's delivery notes and progress note details go here. 10,000

character limit.

Notes

1907 characters remaining

3 Violations record(s) returned - now viewing 1 through 3

Violation Type . Violation SubType Violation Status Violation Reason
EwW Manual Entry Unresolved
Note Required Service Unresolved
Note Required Other Location Unresolved

6. Click on a violation to see full details.

7. The violation type, subtype, and description are all read-only fields that classify the violation
and provider a user-friendly, plain text description of the violation.

8. The status of the violation will be defaulted to “Unresolved”.

9. Change the status to “Unable to justify” if the violation is one that, regardless of justification,
cannot be billed.

10. Change the status to “Justified” if the violation can be explained and then billed.
11. Populate the Violation Reason field from the associated dropdown menu.

12. Enter a justification (explanation) in the Violation Comments field.
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13.

14.

) ) Geographic Agency Provider | Violation Detail
Oﬁd iConnect Last Updated by Admin

at 2(3/2020 12:23:23 PM
File

Violation Information
Violation Type EwW
Violation SubType Manual Entry

The service delivery was not recorded using the mobile application.

Violation Description
Violation Status * [Justified v|
Violation Reason * [Location services unavailable ™|

had to manually create the activity because provider dropped phene while
delivering service - could not use the screen after that

Violation Comments *

1870 characters remaining

Click File, then Save and Close Violation Detail. The page refreshes and the EVV Details page
displays. The violation list view has been updated.

3 Violations record(s) returned - now viewing 1 through 3

Violation Type . Violation SubType Violation Status Violation Reason

Bw Manual Entry Justified Location services unavailable

Note Required Service Unresolved

Note Required Other Location Unresolved

Repeat for each violation associated to the activity. When all violations are resolved, the
Unresolved Violations? Indicator will change from Yes to No. The provider may then proceed
with scrubbing the activity against the billing rules and once passed, submitting the claim.

Billing EVV Activities (APD iConnect Application)

Once the violations have been addressed, the EVV activity will be validated against the billing
rules described in the EVV Validation Rules section of this manual. Billing rules that fail are
visible on Billing Issue report that can be executed from the EVV Activities List, EVV Activities
Details page and in the Consumer Activity Details page.

After passing validation, when a provider EVV manager is ready to bill, they select the
appropriate activities from the EVV Activities tab and click the Bill Selected Items option. The
activities will automatically be converted into claims and submitted to the claims workflow.
At this point, they behave and are managed like any other claim in iConnect — results are
visible in the Claims grid. iConnect will automatically “lock” (read-only) activity records that
are associated with claims that are “in process” (do not have final remittance) or have been
approved for payment; conversely, iConnect will “unlock” (editable) activity records
associated with denied or voided claims.
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1. Navigate to the Provider record and select the EVV Activities tab.

2. Use the search filters to isolate EVV activities that do not have any unresolved violations but
have not yet been scrubbed against the billing rules.

a. Using a filter of “Unresolved EVV Violation(s)?” Equal to No and “EVV Billable” Equal to
No will return all activities that have no unresolved violations and have not yet been
scrubbed.

3. Select each activity and the EVV Activity page displays. From the Report menu, select EVV
Billing Issues to view the billing rules that must be satisfied before the EVV activity can be
submitted as a claim. See the EVV Validation Rules section for details on the EVV Billing

od iCennect Geographic Agency Provider | EVV Activities
v Last Updated by jouck
at 2/3/2020 12:23:23 PM
File  Reports
EVV Billing Issues
B Actues [y s
F Start Date * Start Time End Date * Total Minutes
etails

212020 | 2m020 | %0 =
020172020 |9 ¥ 02047200 |3 e

Authorization

Auth ID* 140903 iConnect ID ~ 10172
PA Number Consumer First Name * Violet
Auth Senvice ID 292 Consumer Last Name * Sheppard

4. The EVV Billing Issues report displays in a new window, listing each billing rule the EVV
activity does not satisfy. These are issues that the service provider cannot resolve. The APD
Regional or State Office staff must be contacted to resolve the issues.

Wel Igj t‘{ﬂ*‘;fr EVV Billing Issues

EVV Billing Issues
Only unresolved violations and billing issues are shown

Case No. Consumer EVV Activity Details Problem(s)

n/a nfa n/a » The provider must have a phone number in order to bill.| The provider
must have a mailing address in order to bill.| The rendering provider on
the activity is not configured to submit claims. Please contact your
system or program administrator and ask them to setup a Sender ID in
the provider's Provider ID Numbers | The service delivery was not
recorded using the mobile application

5. Once the EVV activity has no unresolved violations and does not violate any billing rules, it
can be billed.

6. From the EVV Activities tab, use the search filters to isolate billable activities.

a. Using afilter of “Unresolved EVV Violation(s)?” Equal to No and “Billed” Equal to No will
return all activities that no unresolved violations and have not yet been billed.

7. Use additional filters such as date or service to further refine the results.

8. Check the box to the left of each activity to be billed (check the box at the top of the column
to select all activities on the screen).

9. Select “Bill Selected Items” from the File menu.
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EVV Activities | 5o ou |

ogd wonnect AT AP ~ &
at 2/5/2020 10:57:56 AM

File
Add EVV Activities. Providers ]| | Provider Name | @& ©  ADVANCED SEARCH

Prifit P CONSUMERS 'PROVIDERS 1 INCIDENTS | CLAIMS | SCHEDULER | UTILITIES REPORTS

4 Workers | Services | Provider ID Numbers = Confracts | Beds ‘ Linked Providers = Aliases = Conditions | Service Area ‘ Admin Actions »
Providers ‘ Divisions M Forms = Enrcliments | Authorizations J Notes | Credentials | EVW Scheduling ‘ CAP | Appointments | Provider A

~-Filters

iConnect ID _\:i +
17 EVV Activities record(s) returned - now viewing 1 through 15
Il =l il i 5 Service Date~ | Time | EMdDate  poe | Woker | GRS | bilabler | Biled? [
10237 | TesterdonEWV 140800 |26 |Tioonuc | (REUPRae DY gaoooz0 | 751aM | 02032020 813 | EATERE o No No (]
10237 | Testerdohn EVV | 140500 | 259 T1000:UC ﬁ:ﬂ,};‘*{g‘g Duty 02032020 | 12 | ozoarznzo| 44 | EVWorker, -y, No N |O||
10172 | SheppardVioket | 140903 262 SE130:UC | (4140) Personal Supports | 02/01/2020 | 1:00PM | 020012020 2:30 PM | Buck Jennifer | No Yes No |
10.The Bill EVV Activities dialog box displays. Enter a batch number. Click Okay.
 Bill EVV Activities x
You are about to convert the selected EVV Activities to claims. S
- If desired, enter a Batch No. and click "Okay’ to submit the claims (Text and/or numbers only;
no special characters permitted).
- Click "Cancel’ to cancel the submission and return to the EVV Activities screen.
Batch No. | EVV1
Cance v

11.iConnect will convert the selected activities to claims and automatically submit them to the
claims workflow.

12.1f the provider tries to bill EVV activities that still have violations or outstanding billing rules,
the application will not submit the EVV activity to the claims workflow.

Unable to Bill EVV Activities

One or more of the selected activities cannot be billed.

Activities that cannot be billed are those where 'Billable?' = No
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EVV Remittance Processes (APD iConnect Application)

Submitted claims are automatically processed and adjudicated. The Claims chapter,
commonly referred to as the Claims Grid, allows users to view the results of applying the
business rules and adjudication, and the current status of claims.

For Waiver services the remittance from FMMIS will automatically be posted in iConnect,
though FMMIS will continue to issue the payment requests as they do today. From a
business process perspective, this is a change for providers as they previously billed directly
to FMMIS.

Use the filter on the Claims grid to isolate the appropriate Claims. It is useful to view the
Batch No and Submit Date to verify that Claims that were just submitted conformed to the
rules.

e Claim status indicates where in the workflow the claim is and is not necessarily a
terminal (final) status.

e Remittance status indicates if the Claim was paid, denied, or voided and is a terminal
(final) status.

e Claims without a remittance status are locked and no action can be taken until
remittance advice is posted.

e Claims with a remittance status of Denied can be corrected and resubmitted.

e Claims with a remittance status of Paid can be voided.

Please refer to the Chapters 6 — 9 of this Mini Manual for more information.
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